\ZA\\ A FAVATA

These conditions explain the rights, obligations, and responsibilities of all parties to this Agreement. Where we use the word “You' or ‘Your’ it means the
Customer: ‘We’, ‘Us’ or ‘Our’ means the Remover. These terms and conditions can be varied or amended subject to prior written agreement. In Clauses 8,
9, 10, and 11 We limit or exclude Our liability for loss and damage. We recommend You arrange insurance to cover Your goods or premises.

1. Our Quotation

1.3 You agree to pay any reasonable charges arising from the above circumstances.

2 Work not included in the quotation

2.1 Unless agreed by us in writing, we will not:

2.1.1 Dismantle or assemble furniture of any kind

2.1.2 Disconnect, re-connect, dismantle or re-assemble appliances, fixtures, fittings or equipment.
2.1.3 Take up or lay fitted floor coverings.

2.1.4 Move items from a loft, unless properly lit and floored and safe access is provided.

2.1.5 Move or store any items excluded under Clause 4.

2.1.6 Dismantle or assemble garden furniture and equipment including, but not limited to: sheds, greenhouses, garden shelters, outdoor play equipment,
and satellite dishes, or move paving slabs, planters and the like.

2.2 Our staff are not authorised or qualified to carry out such work. We recommend that a properly qualified person is separately employed by You to carry
out these services.

3 Your responsibility

3.1 It will be your responsibility to:



3.2 Other than by reason of Our negligence or breach of contract, We will not be liable for any loss or damage, costs or additional charges that may arise
from failure to discharge these responsibilities.

4 Goods not to be submitted for removal or storage
4.1 Unless previously agreed in writing by a director or other authorised company representative, the following items must not be submitted for removal or

storage and will under no circumstances be moved or stored by Us. The items listed under 4.1.1 below may present risks to health and safety and of fire.
ltems listed under 4.1.2 to 4.1.7 below carry other risks and You should make Your own arrangements for their transport and storage.

4.2 If You submit such goods without Our knowledge We will make them available for Your collection and if You do not collect them within a reasonable time
We may apply for a court order to dispose of any such goods found in the consignment. You agree to pay Us any charges, expenses, damages, legal costs
or penalties reasonably incurred by Us in disposing of the goods.

5 Ownership of the goods
5.1 By entering into this Agreement, you guarantee that:

5.1.1 The goods to be removed and/or stored are Your own property, or the goods are Your property free of any legal charge; or

5.1.5 If You wish to transfer responsibility of this Agreement to a third party You will advise Us in writing giving Us their full name and address. We will issue
a new agreement to them. Our Agreement with You will remain in force until We have received a signed agreement from the third party.

6 Charges if You cancel the removal or change date

Charges are as follows: — £100 booking fee non refundable

7 Payment

7.1 You must pay Our charges on completion of the removal/service by cash or card.

7.2 We reserve the right to charge an interest rate of 10% per month on overdue amounts.



8 Our liability for loss or damage

8.1 We do not know the value of Your goods therefore We limit Qur liability to a fixed limit per item. The amount of liability We accept under this agreement
is reflected in Our charges for the work. If You wish Us to increase Our limit of liability per item You agree to pay a higher price for the work as stated in
Condition 1.2.11 (Our Quotation).

8.2 Unless otherwise agreed in writing if we are negligent or in breach of contract We will pay You up to £40 for each item which is lost or damaged as a
direct result of any negligence or breach of contract on Our part.

8.3.4 We do not accept liability for goods confiscated, seized, removed or damaged by Customs Authorities or other Government Agencies unless such
confiscation, seizure, removal or damage arose directly as a result of Our negligence or breach of contract.

8.4 For the purposes of this Agreement an item is defined as:
8.4.1 The entire contents of a box, parcel, package, carton, or similar container; and

8.4.2 Any other object or thing that is moved, handled or stored by us.

9 Damage to premises or property other than goods

9.1.3 If We are responsible for causing damage to Your premises or to property other than goods submitted for removal and/or storage, You must note this
on the worksheet or delivery receipt as soon as practically possible after the damage occurs or is discovered or in any event within a reasonable time. This
is fundamental to the Agreement.

10 Exclusions of liability



(b) such loss or damage is not a reasonably foreseeable result of any such breach.

11 Time limit for claims

11.1 You must notify Us of any loss or damage before payment for the job/task has been made and in writing within five days outlining fully any complaint
or loss.

11.2 If You fail to make a notification to Us of such loss or damage we will not be liable.

12 Delays in transit

12.1 Other than by reason of Our negligence or breach of contract, We will not be liable for delays in transit.

12.3 Any transit times quoted by Us are estimated and based upon information known to Us at the time. Transit times may vary due to a number of factors
outside Our control including but not limited to changes in sailing or departure dates made by the freight/shipping company, changes in the routes used by
the freight/shipping company and port congestion. We will advise You of any material changes to the transit times as soon as We become aware. We will
not be liable for any loss or damage incurred by You as a result of delays in transit time unless directly attributable to Our negligence or breach of con-
tract.

13 Our Right to Hold the Goods (lien)

“Lien” is the legal right of the remover to hold goods until the customer has paid all outstanding charges. We shall have a right to withhold and ultimately
dispose of some or all of the goods if You fail to pay the charges and any other payments due under this or any other Agreement. (See also Clause 17).
These include any charges that We have paid out on Your behalf. While We hold the goods You will be liable to pay all storage charges and other costs (in-
cluding legal costs) reasonably incurred by Us in recovering Our charges and applying Our right of lien. These terms and conditions shall continue to
apply.

14 Our right to sub-contract the work

14.1 We reserve the right to sub-contract some or all of the work.

14.2 If We sub-contract, then these conditions will still apply.

15 Route and method
15.1 We have the right to choose the method and route by which to carry out the work and the location in respect of storage.

15.2 Unless it has been specifically agreed otherwise in writing in our Quotation, other space/volume/capacity on Our vehicles and/or the container may be
utilised for consignments of other customers.

16 Applicable law
Any dispute between us will be governed by the non-exclusive law and jurisdiction of the English or Scottish Courts. If you currently reside or are moving

to a place outside the jurisdiction of the Courts of the United Kingdom, alternative laws or jurisdiction of local courts may apply subject to our written
agreement prior to the work or services commencing.

17 Our right to Sell or dispose of the Goods
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